
PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

K.n... City, KS

_••• - -SWBT

-+-- All CLECs

••••• ·SWBT

-+-- All CLECs

••••• ·SWBT

-+-- All CLECs

co
0:
:;..,

••••• ·SWBT

--+-- All CLECs

-. -

co

'"C:
~

."

~
a.
<

~
a.
<

~
a.
<

."

co

'".Q
~

u.

co

'"C:....,

' ..

• No Field Work

"'"~z

,

.

" "0: '"U ~o z

"'"t>
o

.. -.-.

"'"'":J<

0.0% +-_-_+_-+_-fo--+-+--~__+-_1_-_---I

0.5%

2.0% ,....--------------------.

1.8%

16%

1.4%

1.2%

10%

0.8%

0.6%

04%

02%

00% +--~__..-__+_-+_-+__-_+-_+_-+_-.._---l

2.0%

10%

2.5%

1.5%

0.5%

0.0% +---I--+-....-+_-+--+--+-_-_+_-+_--l

1.0%

15%

2.0%

2.5%

~
c:....,

0.0% +-_-_+_-+_--I--+-+_-~__+-_1_-+_---I

30%

10%

30%

-0.01

-1.20

-034

·1.90

-0.54 '

-0.30

013

-1.29

-1.95

071 ',
-0.45 .

·0.44 :

Z Value

rts on N,T,C orders within 10 d. s • Field Work

Residence 'r

Percent Trouble R

2 2.30% 2.32%

1 0.83% 2.58%

4 1.97% 2.34%

o 0.00% 2.40%

3 1.62% 2.Z2%

3 1.71% 2.04%

4 2.52% 2.35%

4 1.54% 2.90%

2 0.77% 2.76%

8 3.43% 2.86%

7 2.41 % 2.85%

5 1.95% 2,38"

43 1,81'1> 2.,,",

87

120

203

147

185

175

159

260

261

233

291

256

2,377

No. of
Orders

No. of
Orders

110

223

317

312

456

477

505

614

571

456

506

533

5,080

No. of ~IT':;~: % Trouble %ST':~~le Z Value \1 35% ,-----------------------,

Orders Reports Reports Reports < 3.0%
t-....::;.:;;1;;.,7;.4-1+...;.;;=:.::3;..8+.....;.;=2;;;18:;;,%-+.....:.=2::.1=5%~---0-.-09-l:::\1

2,567 42 1.64% 1.85% -0,81 ::

3,070 70 2.28% 173% 2.32 i:

~::: :~ ~~~: ~~~: ::: :[
3,794 58 1.53% 1.09% 2.51 \~
3,804 90 237% 1.17% 6.55 :~

4,9Z2 93 1.89% 1.66% 122 ::

4,582 83 1.81% 170% 0.59 ~~
4,340 81 1.87% 187% -0.03 ::

5,295 105 1.98% 1.85% 0.68 \\

7,016 114 1.62% 1.94% -1.87 ::

45,780 891 1.95% 1.68% .it

----......,.AI""IC="L"":E==CS,----===:.....,-..",SW"'""'B=T--.----m· 3.5% -r---------------....----,
# Trouble % Trouble % Trouble
Reports Reports Reports

Au9-97,.

Sep-97l

Oct-97 :~

Nov-97 ;

Dec-97 :~

Jan-98 ::

Feb-98 ~:
Mar-98 ;

Apr-98 ::
May-98 ::

Jun-98 ::
:'

Jul-;a

=~ ~~ ~:~: ;I~ .~; ".~.:I
Nov-97 :: 1,540 6 039% 1.40% -329 ::

Dec·97 ~~ 1,125 16 1.42% 120% 0.64 ::

Jan 98~: 1.121 9 0.80% 1.04% ·0.75 ~:
Feb'-98 :f.:. .1,319 8 061% 128% -2.11 :~
Mar-98:: 1,627 14 086% 1.63% -235 ::

APr.98:: 2,134 12 0.56% 1.62% -3.73 ~:
May-98~: 1,524 17 112% 151% -1.18 ::

" ~~~~~::;.,.l!.. ~:~~~ ~: ~:~: ~~: :~: \!

Aug-97 ::

~~::~ i
NOV-97l

Dec-97 ::

Jan-98 i
Feb-98 ::
Mar-98

Apr-98 ~
May-98l
Jun-98 ~
Jul-98

12 Mo, Total

271 No. 27



",,----

PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS
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Residence
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AIiCLECs SWBT I
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Number # Trouble Trouble TroUble Z Value
of Lines Reports Report Rate Report Rate 3.0% .
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Apr-98 20,765 496 2.39% 2.58% -1.71 0.5%

May-98 21,524 463 2.15% 2.60% -4.11

Jun-98 22,372 546 2.44% 3.26% -6.86 00% ... ... ... ... ... '" '" ~ ~ ~ ~ '"Jul·98 23.898 719 3.01% 3.45% -3.86 '1' ! t 0>

! 'l' 0> 'l'
co :> c ;, ~ ~ c

~" Q) a to Q) to Q. to "« (f) 0 Z .., LL ::E « ::E ..,
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No. of # Trouble Trouble Trouble Z Value ~: ..
16% .

Orders Reports Report Rate Report Rate ~: :. ..
-0.91 :. 1.4% : .. ... ;

Aug-97 7,324 99 1.35% 148%

Sep-97 9,082 118 1.30% 1.51% -1.60 . 1.2%
~

Oct-97 12,734 139 1.09% 1.48% -359

Nov-97 14,294 121 0.85% 1,09% -2,77 ~
1,0%

Dec-97 15,995 162 114% -1 49 \~
••••• ·SWBT
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May-98 ~ 25.550 277 1.08% 1.43%
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0,0% ... ... ... ... ...

~ '" ~ '" ~ ~ '"Jul·98 ' 30,220 397 1.31% 1.73% -5.41 :~. 0> 0>

~
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~
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\ 12 Mo. Total : nla nla 1.08% 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

JUly 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998

Kansas City, KS
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Residence
AIiCLECs SWBT

No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

Aug-97 21 6.41 6.37

Sep-97 34 8.20 7.57

Oct-97 27 8.08 8.33

Nov-97 25 5.01 728

Dec-97 30 6.76 9.17

Jan-98 17 5.84 8.37

Feb-98 30 586 6.13

Mar-98 60 14.42 14.02

Apr-B8 41 10.65 12.41

May-98 33 773 9.50

Jun-98 50 7.55 10.83

Jul-98 60 8.21 10.08

428 8.58 9.58
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. ':":':':M..:.m~ ~~;: ~:~~~:.) ~:~~r:)

Aug-97 ~.

Sep-g7 ~:

Oct-97 i
Nov-97 ~.

Dec-97 "
Jan-98 ::

Feb-98 ,

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Business
AIiCLECs SWBT 140

No. of Receipt to Receipt to Z Value ~:
Orders Clear (Hrs.) Clear (Hrs.) 12.0

Aug-97 ii 82 678 10.86 -1.86 %:

Sep-97 ~; 93 9.73 11.84 -0.57 ~:
10.0

Oct-97 : 129 7.10 1041 -2.45 i: 80
Nov-97 [, 90 8.03 11.46 -1.61 ,

:.
-126 ,;;Dec-97 i: 124 9.25 12.57 6.0

Jan-98 ; 125 8.05 1189 -1.75 i
Feb-98 [. 142 8.46 1194 -1.63 ; 4.0
Mar-98 :. 236 10.20 12.83 -2.00 ;~
Apr-98 :: 229 10.53 13.07 ·118 ~. 2.0

May-98 i 289 7.79 12.32
~::~:Jun-98 " 317 10.58 12.84 0.0

Jul-98 . 384 12.11 13.17 -0.79 t
12 Mo. TotIIl 2.240 9.61 12.20

Aug-B7 i 11 742 373

~;::~ .1 ~: ::~ ~~:
Nov-97 :, 19 8.29 371

Dec-97 :. 19 299 457

Jan-B8 [[ 7 197.03 490

Feb-98 i[ 12 1022 425

Mar-98 i, 21 420 8.05

Apr-98 :, 16 4.59 29.01

May-98 i~ 20 5.51 530

Jun-98 i: 22 2.69 1951

. Jul-98 : 54 5.38 621 -0.63 iii

:r':·::.~i~~:'.+,~;~·;·n··· ':'.:.':: .'.:~~~ 1.·.·: .: :~:; :';··~···r.-.·~..-:.:.:.:.:.:.:.:.: :~:·~~·:U~\1~~i1~Mj~~\j:\j·\.
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS
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13

38

33

22

28

37

238

# Repeat
Reports

AIiCLECs

135

192

239

226

289

257

271

505

468

438

516

652

4,188

Business
AIiCLECs

87 84 96.55%

105 100 95.24%

137 133 97.08%

101 95 94.06%

136 128 9412%

130 121 93.06%

149 142 95.30%

250 230 92.00%

240 223 92.92%

301 291 96.68%

329 308 93.62%

42iZOlP=:mZ38i7i$::zmi92S:l.11:4~%$
2,242 94.00%

# Trouble
Reports

# Trouble # DOS % ODS
Reports <24 Hours <24 Hours

All CLECs swaT
# Trouble # OOS % DOS % OOS
Reports <24 Hours <24 Hours <24 Hours

148 143 96.82% 93.89%

195 176 90.26% 91.25%

275 238 86.55% 90.82%

243 217 89.30% 93.21%

365 317 86.85% 88.15%

319 292 91.54% 92.20%

317 299 94.32% 94.60%

552 460 83.33% 85.59%

538 476 88.48% 90.05%

545 497 91.19% 91.81%

595 497 83.53% 87.12%

=.7=:5=3$::==5=:96&$:=:=:79=.1=5=%$=85&.67%

4,845 4,206 88.85%

;~~ .::~ ~:=:o ":;~ ~~~: m~J
Sep-97.: 111 11 9.91% 8.71% .0

1
.. 4
3
4
6

:.:.::.,:",:
Oct-97 it 133 7 5.26% 860%

Nov·97 : 104 8 769% 7.21% 0.19 i\:
Dec-97 i: 157 11 7.01% 6.92% 0.04 ".

Jan·98 :: 127 5 394% 591% -0.93 i
Feb-98;: 146 4 2.74% 5.61% -1.49 \\\

Mar-98 ': 232 26 11.21% 5.87% 3.33 ".

Apr-98 \\ 198 6 3.03% 6.33% -1.89 \::

May-98 ': 256 18 703% 6.94% 005 :::

Jun-98 i 326 33 1012% 693% 2'19 ~)

::r' :;;:~~!';~~jll""""": "';,';:~'r""""':':" ...;~:"'r' """";"~:;"'r""""""::~;'yml]m~~:i:1::~~
::.' t. •••••.••• ,', ::-; ..•••••••••••.••..• ,", ••••• , ••••..•••.••••.•. ,x ~ :-.;:::.:::.:::::::~:::::::::::::::::::::.

t.

Aug·97 ':

Sep-97 ~:
Oct-97

Nov-97 ~
Dec·97 .

Jan-98

Feb-98]

Mar-9B
Apr·9B :

May-98 ~

Jun·9B

Jul.Q8

AU9·97 ..
Sep-97 :~

Oct·97 ~
Nov·97 ~

Dec-97 ~:
Jan-98 :
Feb-sa :;

Mar-98 :\

E':limmE~i:lgi
a:r

12 Mo.
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kans.s City, KS

··-···SWBT :

-+-All CLECs I

······SWBT

-+-AIiCLECs

······SWBT

-+-AIiCLECs

I··· .. ·SWBT I
I-+-All CLECs I

~
:;g <Xl t co co

m "? ~.!.

~
c:

~III '" '" "u- ::::;: ::E ...,

... .....••.• .....

~

~I
6.0

5.0.~:;

:;
':~

:~ 4.0

~:
3.0

~:

':11 20

II 1.0

:::
:j~j 0.0

<Xl

I ~
c:

:~~
to...,

lr 1.0

~\~~ 0.9

:;:: 08.':'

I0.7

0.6

0.5

~II
0.4

0.3

::\l 0.2

.::: 01

~~ 0.0
:::; <Xl

·..11
m
i:
'"..,

...:::.

Aver Inat.hltion Interval Da s

SWBT
Mean No.
of Days

SWBT
Mean No.
ofDays

SWBT .l 6.0

Mean No. Ior Days 5.0

14.0

;1 3.0

120
.~

"".:
~ 10
~

.:~

~ 0.0

~I
<Xl <Xl <Xl :;g i ~

<Xl
m m

~ ~i: h
~

c: :;
'" III '" to " ..,.., u- ~ ::E ..,

4.52

nla

n/a

4.33

5.33

100
5.50

5.00

DDS

VGPL

ISDN

a
a
9

3

2

6

1

21

AIiCLECs

A1ICLECs

12 433

19 3.84

29 4.38

51 378

20 3.30

43 3.93

77 5.10

251 4.27

AIiCLECs

ials Resale)

No. of Mean No.
Orders of Days

No. of Mean No.
Orders ofDa

No. of Mean No.
Orders of Days

t----AAoI;"':1C:::;L~E:::C::'s...;;D...;;S...:.1-""---::S::-:W-;;:B::;:T""·-·-j·l:·· ..70 r-------------------,
No. of Mean No. Mean No ..
Orders of Days of Days ;j 6.a

~~i 5.0

Jan·98II a n/a

Feb-98 :: a nla

Mar-98 j: a nla

Apr-98 :: a nla

May-98 !! a n/a

Jun-98 ~ a n/a
Jul-98 :: a nJa

a nJa

,~~l
Feb-98 j~

Mar-98 l
Apr-98 ~

May-98 ::

Jun·98 \l
Ju\·98 ..
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kana.a City. KS

Jan-98 ~~ 0 0 nla

Feb-98 :: 0 0 nJa

Mar-96 :: 9 9 100.0%

APr-98 l 3 3 100.0%

May-98 :; 2 2 100.0%

!
Jun-98 ~j 6 6 100.0%

JUI-~,l 1 1 100.0%

12 Mo. Total} 21 21 100.0%

Percent Inatalllltlona Com leted WithIn 20 Da a

- - _. - -SWBT

-.-AIiCLECs

• - - - - ·SWBT

-.-AIiCLECs

- - _•• ·SWBT

-.-AIiCLECs

~
Q.

«:

..-tanatlon Interval Da a

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
co
0>
c!:
!;

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
co
0>
c!:
!;

."
.;

1.

SWBT

% Install
in 20 Days

A

~~
1.0SWBT :::

Mean No. ~1 0.9
olDa "~:,.

0.8

I 0.7

i 0.6

0.5
:~
::: 0.4

I0.3

0.2
:::
~ 0.1

~ 0.0
~; co

0>
c!:....,

nia

nla

nJa

nJa

nla

nJa

nJa

nJa

Mean No.

01 Days

VGPL

ISDN

12 100.0%

19 100.0%

29 100.0%

51 100.0%

20 100.0%

43 100.0%

77 100.0%

251 100.0%

# Install % Install
in 20 Days In 20 Days

AIiCLECs

# Install % Install
in 20 Days in 20 Days

AIlCLECs

12

19

29

51

20

43

77

No. 01
Orders

~:::,
~::::I
May-98 ~

Jun-98 I
Jul·Q8 .

I
Jan-98I

Feb-98 ~
Mar-98 ~

Apr-98

May-98 :

Jun-98 ~

Jul-ll8
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kanaaa City, KS

······SWBT
~AIICLECs

······SWBT
~AIICLECs

······SWBT
~AIICLECs

<0 <0 <0 <0 <0 <0

% m m m ~ ~
~ .!. >. c :;.. :t .. ::> ...,

L1. :::;; :::;; ...,

.. ......

Percent JrmaU.tiona Com .ted WIthin 20 D •
~~

100%SWBT >:

% Install I 90%
in 20 Days

80%

I
70%

60%

50%

40%

30%

20%

~ 10%
~

0%~
-=; <0

~c.....,

SWBT ..: 100%

% Install .;~ 90%
in 20 Days '...~

80%

~: 70%

I
60%

50%

40%

30%

20%

::: 10%.,

II
0%

<0
~
c
-":

* 100%SWBT :::
:::

% Install

I 90%
in 20 Days

80%

70%

III

60%

50%

III

40%

30%

% Install
in 20 Days

% Install
in 20 Days

# Install
in 20 Days

AIiCLECs
DS1

DDS

# Install
in 20 Days

A1ICLECs

Reule)

o 0 nla

o 0 nla

t!~l~~~ )iJ ..~ ~ .

No. of
Orders

No. of
Orders

:l
Jan-98,: 2 2 100.0%

Feb-98 ~: 0 0 nla

Mar-98 ~ 2 2 100.0%::
Apr-98.· 0 0 nla

May-98 ~ 0 0 nla
Jun-98 .' 19 19 100.0%

Jul 2 2 100.0%

25 25 100.0%

DS3
A1ICLECs

No. of # Install % Install
Orders in 20 Days in 20 Da

Jan-98 .:

Feb-98 ::

Mar-98 ~:
Apr-98,:

May-98 ::

Jun-98 :\

Jul-98 ;

12 Mo ~~~;.:~ ..
.. :: ,.

~
::

I ::

J;

~
Jan-98 ;. 0 0 nla

~
Feb-98 ~1 0 0 nla

Mar-98 ~ 0 0 nla

Apr-98 :. 0 0 nla

May-98 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nla

0 0 nla
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.

.
"..

.
~ ~ ~ co co
.:. .:. >. "I "I
to a. to c :;

::E < ::J ..,
::E ..,

...... " ....
co

~ ~ t ~
co

~ "I

" to a. to "
:;

u. ::E < ::E .., ..,

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
co
"I
c
l\l..,

35.0% -r------------- -,

25.0%

300%

~

! 3%

Z Value
~~:
~:: 3%

I2%

2%
~t

Base < 30
":;
:t 1%

I*DIVIOI *:
#DIV/OI

.~

I*DIVIOI ~
1%

#DIVIOI ~.
:::: 0%-1.13 ~

-0.72 ~j
co
"I
c
~

Pe"*,t SwaT Cauaed MI..ed Due Datea

_J
Base < 30 tl
Base < 3O;~
Base < 30 i~
Base < 30 il
Base < 30 ~l

Base < 30 it

Z Value

July 1998

Kanaas City, KS

PERFORMANCE MEASUREMENT TRACKING

Rea.le)

VGPL
AJlCLECs SWBT

No. of II Missed % Misseo % Missed
Oroers Due Oates Due Oates Due Oates.:

I
Jan-98 ~: 24 0 0.0% 0.4%
Feb-98 ;: 46 0 0.0% 0.0%
Mar-98 : 67 0 0.0% 0.0%
Apr-98 ~ 95 0 00% 0.0%.:

May-98 :; 49 0 00% 0.0%:.
44 0.0%Jun-98 0 2.8%

Jul-98 60 0 0.0% 0.9'Mo

385 0 0.0'lf0 0.7'Mo

ISDN
AIlCLECs SWBT

No. of II Missed % Misseo % Missed
Oroers Due Dates Due Dates Due Dates

~~

Jan-98 !l 1 1 100.0'Mo 0.0'Mo
Feb-98 1 0 0 nla 1.0%

Mar-98 ii 10 0 0.0'Mo 0.8%

Apr-96 i 5 0 0.0% 0.0%

May-98 :i 6 0 0.0% 0.0%
Jun-98 : 4 0 0.0% 1.4%:.
Jul·98 3 0 0.0% 3.~

29 3.4% 1.

ODS
AJlCLECs SWBT

No.ot _Missed % Missed % Missed
Orders Due Oates Due Dales Due Dates

••••• ·SWBT

......--AJlCLECs

I······SWBT I
::--All CLECs

' .. ...

co

'"c:
"..,

,

.

0.0% ...-_...__...__...._~.....- __- .....

~ ~ ~
c: 2 -
~ : ~

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
co co

~'" '"c: 1> .:.
to " ...., u. ::E

5.0%

20.0%

10.0%

15.0%

Base < 30~;
~~

Base < 30~,

Base < 30 iij
Base < 30 [~
Base < 30 Bf:

Base < 3011
."::~~~~~

All CLECs SWBT

No. of # Missed % Misseo % Missed Z Vaiue

Jan-98 :t 0 0 nla 0.0%
Feb-98 i) 0 0 nla 0.0%
Mar-98 [[ 0 0 nla 0.0%
Apr.98 :: 0 0 nla 0.0%

May-98 ;1 0 0 nfa 30.8%
Jun-98 ;1 0 0 nla 5.2%
Jul-98. 0 0 nla 3.8%

0 0 n/a 2.

OS1

~_I 0''_ 0 O~O~ 0.,~~. ~'O~. ,~J
Feb-98 ;; a a nla n/a Base < 30 J
Mar-98 !\ DOnia nJa Base < 30 :::

Apr·98 :; a a nla nla
B
BaaSsee<< 3

30
0 \.:i...:l..

May.98 :1 a 0 nfa 0.0%

Jun-98 :: 0 0 nfa 0.0% Base < 30 J
. JUI-98 :~ 0 a nfa nla Base < 30 it:r:..;·;·~:~:::T~~;.lr·:: ·:· ........·0:....·..... '" ?" ........ :.~~~ ... ·..·..·..;o~ &ll~;j~t~f:t\\~1.
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PERFORMANCE MEASUREMENT TRACK/NG July 1998

Kansas City, KS

•••• ··SWBT

......-.AIICLECs

······SWBT
......--AIiCLECs

..... " .... "",

.-

rta on N,T,C Order. within 30 cia •

--............ '

. .. .. .. .. .... ... .. .' ..' ...........
to to

~
to co <Xl

'" ~ '" "I "I;, .!. >- ~ :;
Gl .. Q. .. ::I ..,
U. ~ «: :< ..,

2%

4%

6%

12% -r-------------------,

10% -r-------------------,
9%

8%

7%

6%

5%

4%

3%

2%

1%

0% ....--...--...--...--....--_--..
<xl
"I
c
~

Percent Troubte R

Percent SWIIT Caused Missed Due Dates

Z Value

Base < 30 ~~

::::~I
Base ~ 30 ~~~

a... < 30,:1

SWBT

% Trouble

Reports

VGPL

'lIo TrOUble

Reports

# Trouble

Reports

AIiCLECs

8%

la/s (Resale)

No. of

Orders

DS3 .~

AIiCLECs SWBT I
16%

No. of # Missed % Missed % Missed Z Value

Orders Due Dates Due Dates Due Dates
14%

:::
>' 12%

~i
.

10%

~~ , .
1~=:ECsI~~

8% ..
Jan-98 ; 0 0 nla 0.0% Base ~ 30 .~ 6% .
Feb-98 \ 0 0 nla 0.0% Base ~ 30.1 :
Mar-98 ;i 0 0.0% Base ~ 30 :~

4%
0 nla

Apr-98 0 0 nla 0.0% Sase < 30 ~ 2%
.

May-98 ;
.::

0 0 nla nla Base ~ 30:
Jun-98 '; 0 0 nla nla Base ~ 30 0%

co III co co co co co
Jul-98 0 0 nla 14.3'l1o S.se<30 "I ~ '" 1 ~ "I

~ -2 .!. :;
~

.. Q. .. ::I
U. ~ «: ~

.., ..,
12 Mo. Tolal 0 0 nla 5.9'lIo

All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z Value

~~=~=~].-o=rd::::e:.::rs~+_..:R.::e:!:po=rts::....+_..:R.::e:!:p::::orts:.::.._+--.:.R.::e:!:p::::orts:.::.._+----Ili1 10%

,~." I ' , ''''' ,,, .... <J
Feb-98 :: 0 0 nla 1.6% BB

a
a

S
s

8
e: 33

0
0 \.;~::.j..;

Mar-98 :: 5 0 00% 3.6%

Apr-98 ~: 4 0 0.0% 69'l1o Base < 30 ~;

I· ,,~~~l····· ··;i··· ············1····· ... ···lE···· ..... ~:~.r~lil:t;1ili[jii1i~1lli:ow:iii:i°%i:ow:i·~i:li,·.-.-.~-.~~·,:::::::i:li'" ..,::::::il:i:'"'-'-'-'-'-':·~::::::~:W:~·'::::::~ii:i;'i:ow:i=a=a=ai:iitl

Jan-B8 !~ 0 0 nla 0.9'lIo

Feb-98 ~ 12 0 0.0% 0.8%

Mar-98 :: 11 0 0.0% 0.5'l1o

Apr-98 ~: 10 0 0.0% 1.0'llo

~: May-98 :\ 0 0 nla 1.3%

[1
Jun-98 :' 11 1 9.1% 0.9%

<
Jul-98 3 0 0.0% 1.7%

':>.

47 21% 1.

ISDN
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS

······SWST

--+-AII CLECs

······SWBT
--+-AII CLECs.,

.
..

q
c
::s..,

q
c
::s..,

.,....
.

,..
..

···.

rts on N,T,C Ord.rs within 30 da s

.
.

q
c

'"..,

100.0% .,------------------..,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ....--...-__4..--__4_--4--_--...

100.0% -y------------------,
90.0%

800%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

10.0%

0.0% ....- .......--__4..---4--_--_--...

0.00% ..---...- .......--_.--__4~-__4l__-4

q
c
~

0.10%

0.06%

0.02%

o.oa%

0.12%

0.14%

0.16% ,.------------------,

P.rc....t Troubl. R

Z Value

.:
..:

zValue 1:

*

I
~

Base < 30 .~

Sase < 30 *-
~

Sase < 30

Sase < 30 ,

Sase < 30 x

Sase < 30

Sase < 30

Z Value I

,_J
Base < 30 ~:

:::~~ I'
Base < 30 ~~

Sase < 30 ~:j

Base < 30 II

nla

nla

nla

nJa

0.0%

0.0%

nJa

o.

0.1%

0.1%

0.0%

0.0%

0.0%

00%

0.2%

0.0'll0

SWST

% Trouble

Reports

SWBT

% Trouble

Reports

SWBT

% Trouble

Reports

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

DS3

OS1

% Trouble

Reports

DOS

% Trouble

Reports

% Trouble

Reports

o

o
a
o
o
a
o
o

a

a
a
a
a
a
a
o

# Trouble

Reports

# Trouble

Reports

AIiCLECs

AIiCLECs

# Trouble

Reports

AIiCLECs

o

a
a
a
a
a
a
a

o

o
a
o
o
a
a
o

No. of
Orders

No. of

Orders

No. of
Orders

~l

g!
May·9a ::;

Jun·Q8 i~
Jul·Q8

I
Jan·9a i
Feb·9a ~:

Mar·9a ':.

Apr·9a ~
May.9a ,.

Jun·9a

Jul-98

x I
".~.I 0 0 ",. 0,","" < '" ;
Feb·98 ~:: 0 0 nla 0.0% Sase < 30 :~:
Mar-Q8 ,i 0 0 nla nJa Sase < 30 ~!

:JaUPn~:_~9a8 \:1:\:: ~ ~ ~;: o~: :::: ~~ ~:
o 0 nla nla Sase < 30 :j:

12 M~~~::j!l:~:.B::mmm:i:q:iml::m.2i.mi.~~..::::..lil.lil..lil.2l.:;:;:..:;:;:.. :i:.;i':~"'::l'm2i2iiii~:mBase::i:::lll...

I,,.

I
1

I
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••••• ·SWBT

--.-. All CLECs

"'~
Q.

<

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

3000%

20.00%

10.00%

000%

"' "' "''" 0> "iC: .Q iii... ".., u. :;

Z Value ::,

SWBT
% Missed
Due Dales

DS1

% Missed
Due Dales

# Missed
Due Dates

AIlCLECs

DOnia n/a Base < 30 ;ij:
DOnia n/a Base < 30 .::,

l l ~~ :; ~~~~l
..~ ~.: ::;:.: ~.; :~:~liiiii:i~I:I::

No. of
Orders

Jan-98

Feb-S8

Mar-S8

Apr-98

May-S8

Jun-98

Jul-S8

12 Mo. Total

PERFORMANCE MEASUREMENT TRACKING
July 1998

Kansas City, KS

Percet Missed Due Cates Due to Lack of Facllltl.s
VGPL ':;

AIiCLECs SWBT -::: 1.00%

~~ ..No. of # Missed % Missed % Missed Z Value ..0.90% ,
Orders Due Dates Due Dales Due Dates

II
.

0.80% .
0.70% ,

~~ ,
0.60% .

f . . • •••• ·SWBT,
~ ~ 0.50% . ,

--.-. All CLECs, 0.40% : ·Jan-98.: 24 0 0.00% 0.00% Base < 30 ,
l

Feb-98 ;: 46 0 0.00% 0.00% #DIVlO! :1 0.30% .. .
Mar-S8 ~ 67 0 0.00% 0.00% #DIVIOI ;: .

0.20%
Apr-98 95 0 0.00% 0.00% #DtVlOI :0.10% .May-98 49 0 0.00% 0.00% #DIV/O!
Jun-S8 44 0 000% 1.00% -0.67 0.00%

"' "' "' "' ~ "' "'Jul-ll8 60 0 0.00'll0 0.00'll0 #DIVIOI '" ~ '" 1 '" "iC: "' >. C: :;.!!] "
... ... ::0 ..,u. ::t < ::t ..,385 0 O.ClO'o 0.1

ISDN
All CLECs SWBT 3.50%

No. of # Missed % Missed % Missed Z Value ~
Orders Due Dales Due Dates Due Dates * 3.00% ··

11

·2.50% :·~~ 2.00% ·· ······SWBT
.: ·;~ ,l

--.-.All CLECs1.50% :Jan-98 1 0 0.0% 0.0% Base < 30
Feb-98 ~ 0 0 nla 0.0% Base < 30 1.00% :Mar-98 '. 7 0 0.0% 0.0% Base < 30
Apr-98 :~ 5 0 00% 0.0% Base < 30 050%

May-S8 ;~ 6 0 0.0% 0.0% Base < 30
Jun-S8 4 0 0.0% 0.0% Base < 30 0.00%

"' g; ~ ~ "' "' "'Jul-98 3 0 0.0% 3.2% Ba_<3O '" '" '" "iC: .0 "' "' >. C:
~... "

... Q. ... ::0.., U. :; < ::t ..,28 0 0.0'1(,

DDS
AIlCLECs SWBT

No. of # Missed % Missed % Missed Z Value ·1~ 90.00%
Orders Due Dates Due Dales Due Dates :~ 80.00%

:: 70.00%'.:

~~ 60.00%

Jan-98 ./

• ·····SWBT

~~
50.00%

--.-.All CLECs
0 0 nla 0.0% Base < 30 ; 40.00%

Feb-98 :i 0 0 nla 0.0% Base < 30'~ 30.00%
Mar-S8 ji 0 0 n/a 0.0% Base < 30 ii 20.00%
Apr-S8 ': 0 0 nla 0.0% Base < 30 i

May-98 :i Base < 30 .j 10.00%0 0 nla 0.0%
Jun-S8 :j 0 0 nla 0.0% Base < 30 ~ 0.00%

Base < 30 ~ "' "' "' "' ~ ~ "'Jul-98 : 0 0 n/a 0.0% "i '" '" '" "ic .Q li; li >. C: :;............................ ........ '*~ ... " ... ::0 ..,.., u. :; < :; ..,0 0 n/a O.
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······SWBT

--+--All CLECs

I···· ..SWBT I--+--All CLECs····

..

••••• ·SWBT

--+--All CLECs

.,:
co co
D> "!i: '5.;; ..,

..·.· .· .· .· .· .

.
.

60

50

4.0

3.0

2.0

1.0

00
co
D>
C
to..,

1000%

90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

100%

0.0%
co

~
co

a,
~C

to II to.., lL. ::E

Perc...t M'••Due Datu Due to Lack of Facllltie.

!
Z Value

Z Value

SWBT
Avg. No

of Days

SWBr

% Missed

Due Dates

nfa nla

nia nla

nla nla

n/a nla

nla nla

nJa nla

nla 5.25

nla 5.25

5.0

40
::

nla nla Base < 30 ': 30

nla nla Sase < 30 ~\
nla

2.0
nla Base < 30.:

nla nla Base < 30 [~ 10
nla nla Base < 30 :;

nla 8.00 Base < 30 :~ 00

Base<%1~1
co co co

nla n/a D> "! ~.. i: .c to.... ,..... ,. " ..
nla 8.

.., u. ::E

ISDN

Avg. No

of Days

053

% Missed

Due Dates

VGPL . ,::., ..

_A.::;o(:..;D::;·a:JNys,-=o~.-+-::SW:;.;g.:o:::.r;;:.·-4_z_v_a_l_ue_41:~ ::

Ii Missed

Due Dates

...IICLECs

Reaale)

0 0 nla 0.0% Base < 30 ::

0 0 nla 0.0% Base < 30 ;

0 0 nla 0.0% Base < 30

0 0 nla 0.0% Base < 30 .

0 0 nla nla Base < 30
;

0 0 nla nla Base < 30 :
0 0 nla 0.0% Bue<30

0 0 n/a O.

No. of
Orders

)~@.~::::~~::::::::~:::::::::::j:~::;

l~
:~
;~

Jan·98 ,.,
Feb.98.:·:

Mar-98 i
"'pr-ll8 ~~

May-98 ~
Jun·98 ;,

Jul·98 .
~mmZ:l

Provisioning - S
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. :

······SWBT

--.-AII CLECs

1.0 .,---------------------,

0.9

0.8

0.7

ZValue
SWBT

AV9·No.
of Days

DS3
AIICLECs

# Missed AV9. No.
Due Dates of Days

:', ~:

Jan-9S iOnia nla Base < 30 .1, 04

Feb-98 ' 0 nla nla Base < 30 m 0.3

Mar-S8 : 0 nla nla Base < 30 t 0.2

Apr-98 : 0 nla nla Base < 30 ,:: 0 1

May-S8 : 0 nla Base < 30 j((
Jun-98 : 0 nla Base < 30 j~~ 0 0 ~ ~ :R ~ co co ~

:. Jul·98 iOnia Base < 30 ::, ~ ~ ~ ~ 't '% '5

[j(~C~:1E~~,Sii{~l}:!Zml·..~.. ·lmz··=mil·..ijml;mm~~... ~(~\\:\!!.. ~ ~ , ~ , .~ ~ .

Avera

DDS

*A1ICLECs SWBT ~: 1.0

# Missed AV9. No. AV9· No. ZValue ~~
0.9

*Due Dates of Days of Days .~
;.: 0.8

:; ,.
>:

~

~
07

I 0.6

~; 0.5

'; 0.4Jan-98, a nla nla Base < 30

~ Feb-98 : a nla nla Base < 30 :! 0.3

!
Mar-98 : 0 nla nla Base < 30 '. 0.2
Apr-98 : a nla nla Base < 30

01:::
May-98 i a nla nla Base < 30

Jun-98 : a nia nla Base < 30 ~: 00
co

Jul-98 0 nia nla llase< 30 ~: Ol
.::
'"0 nla nla
--,

DS1 !lAIICLECs SWBT 10

# Missed Avg. No. AV9. No. ZValue
:.:

I
0.9:. Due Dates of Days of Days

I
0.8

0.7

06

~j~ 0.5

Jan·98 ~ 0 nla nla :::~~ II
0.4

:~ Feb-98 ; a nla nla 0.3
:; Mar.9S; 0 nla nla Base < 30 ::: 0.2
~~ Apr·98 j 0 nla nJa Base < 30 l~:
:' , 01
~ May-98 ' 0 nla nla Base < 30 ~~
:: Jun-98 j 0 nla nla Base < 30 ~\ 0.0
$

Base < 30 ~~
co

~ Jul-98 0 nla nla
Ol
C
'"--,

0 nla
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_•••• 'SWBT

-+-AIiClECs

• •••• 'SWBT

-+-AIlCLECs

••••• ·SWBT

_AIICLECs

••••• 'SWBT

_AIICLECs

.,.

~
c:
:J-,

"

.'..

.., .. ,. . .
...... ~ .. ' 'II .

......................................................................... y;, ••••••••••••••

' .. ... ..'

": ...

.................................................. ", .

.'

45.0

400

350

30.0

250

20.0

150

100

50 .,.
00

.
0:>
lJ)

C:
'"-,

ZValue

1.0

Z Value

:; 0.9

0.8

~ji 07

:~~
0.6

::: 05

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

nla nla

nla 9.82

nla 43.65

nla 1889

nla 6.28

nla 15.12

nla 4.38

nla 13.55

o
o
o
o
o
o
o
o

# Trouble Mean Time
Reports to Restore

AIlCLECs

ISDN
AIlCLECs SWBT .~ 25.0

# Trouble Mean Time Mean Time ZValue ~
~ "Reports to Restore to Restore ,

20.0 . ,,,
.~ ,

15.0 ,

.
0 nla 9.23 Base < 30 i 100

0 nla 2237 Base < 30 t
0 nla 14.01 Base < 30 "j 50:<0 nla 11.74 Base < 30 ~

0 nla 10.24 Base < 30 ,;~
1 2.47 14.85 Base < 30 i 0.0

Base < 30 :j 0:> 0:> 0:>0 nla 15.03 lJ) lJ) q>C: .0..~
~

Q) (ij
2.47 u. ::E

VGPL :';:
AIiCLECs SWBT m 20.0

# Trouble Mean Time Mean Time ZValue

I18.0Reports to Restore to Restore
160

14.0

12.0
:~

10.0
~

Jan-98 j 0 nla 9.05 ~ 80Base < 30 ,.
Feb-98 3 9.17 11.39 Base < 30 ~ 6.0
Mar-98 ~ x

1 0.03 11.17 Base < 30
4.0~

Apr-98 3 3.07 14.48 Base < 30
May-98 ' 2 4.98 11.40 Base < 30 2.0

Jun-98
,.

0.04 4.46 17.46 Base < 30
JUI-98 3 5.04 19.68 Base < 30 0:>

q>
c:

16 4.98 14.• ~

Jan-98 ::

Feb-98 ::

Mar-98l

Apr-98 ':

May-98 ;

Jun-98 :~

Jut-98 ::

Jan-98 ~; 0 nla nla Base < 30 ;!: 0.4

Feb-98 :: 0 nla nla Base < 30 ':' 0 3
Mar-98 :: 0 nla nla Base < 30 :" 0.2

:;:I : : ~: ::::i...:I.:.·...::~ ...__.........__...__.... ...__.... _

Jun-98 ~i co 0) ~, il5, gs ~ co
Jul-98 :: 0 nla nla Base < 30 ::! ~ % ~ ~ >. c: q>

[>F~1?~~..?:i~~~~,:l:::::::·::>:·:::::~:I::·:·:::::::·:·:·:·:::~;r::::::::::::::.:::::::::·:::::::;!;]:i:~~~;tl:f,1:l:i:::::::t ~ ~ ~ ~.. ~ .~ ~ .
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••••• ·SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

.
,

............

q
c:

"..,

q
c:

"..,

..

:

...

.................

" ,
" '

'.

..

."

.'

..

.............

co
Ol

.0
CDu.

.'

·'

q
c:
to..,

2.0

00 ...--_--_--_--...--...--....

4.0

8.0

6.0

00 ...--..----4~--..--.....---...-==-:::;::r
co
Ol
i:
to..,

2.0

4.0

-.n Time to Rutore

6.0 '

8.0

18.0 r------------------....

10.0

,.,. ...-..
.... .

10.0 .....

0.0~-=*'=-_t---_..:-::::::::::::::===::t:===!

12.0 r------------------.,

90.0

80.0 ·700 ··
600

.
50.0

40.0 ·
30.0 ..
20.0

.

_<MI
Base < 30 :,:

Base < 30 'i!
Base < 30 ,:i
Base < 30:;
Base < 30 :::

BISe < 30 ~

ZValue

I:
:§

Base < 30 II
Base < 30 :,~
Base < 30 :

Base < 30 ~
Base < 30 ::

Base < 30 ~:

Bue< 30 :!j
.;.

:~

Z Value ~j
.~j

9.13

5.78

9.54

9.80

8.38

5.19

11.03

11.62

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

VGPl

nla

nla

nla

nla

nla

nla

0.38

DDS

0.38

...Ie)

ISDN

2

o
o
o
o
o
o
2

AIlCLECs
# Trouble Mean Time
Reports to Restore

A1ICLECs
# Trouble Mean Time
Reports to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time Z Value

,f}-..:R..:;e:!p::o::.;rts:::....+...;t:;:o..:;R;,:e:;:st;,:o::.,:re::....-+-...:to::.:,:R::::es:::t:;::orc:e:.-+- -t:\1 :::

jij 120 .'
10.0

Jan-98II

Feb-98 i:

~:~::: :i
May-98 !:
Jun-98 ::

Jul-98 ':

::
Jan-98 ~\ 0 nla 85.32
Feb-98 .: 2 1.98 9.30

Mar-981 0 nla 9.78

Apr-98.j 0 nla 7.15
May-98 : 1 5.72 28.06
Jun-98 :~ 4 3.04 12.01
Jul-98 :, I 4.75 20.00

8 3.32 23.

DS3
A1ICLECs SWBT 250

# Trouble MeanTime Mean Time ZValue ::.
.:.

Reports to Restore to Restore
:; 20.0

.;

15.0

Jan-98 :! 0 nla 4.30 Base < 30
10.0

Feb-98 ,~ 0 nla nla Base < 30 ,.:
Mar-98 : 0 nla 4.57 Basa < 30 • 5.0:: .Apr-98 . 0 nla 11.23 Base < 30 < ·.,
May-98 i 0 nla nla Base < 30 ·.00
Jun-98 0 nla 5.68 Base < 30 co

~Jul-98 0 nla 20.04 Bue<30
Ol
i:
to CD.., u.

12 Mo. Tolal 0 nla

jj)

F
Jeab-n-9988 .:1.:1 0 nla 10. I 5 Base < 30 :::

o nla 14.33 Base < 30 ;::

Mar-98 :: 0 nla 1652 Base < 30 :::

Apr-98 :: 0 nla 8 49 Base < 30 :~:
May-98 '! 0 nla 8.26 Base < 30 ::~

.:: Jun-98 j' 0 nla 10.38 Base < 30 ';:

. Jul-98 :~ 0 nla 1786 Base < 30 i'!
.if"· ;·;·~~::!~~;I·:l:·· ..·.. ·:·:..:·:....O..I.. ·:..:.:...:.:..:..... "~a:I:':':':':':':':':':':'" ..;:2'O!·:\~~@H::I:I:I:::::.. . ',' , ~ ;:. . .. ..::~ l : : : .
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_•••• - SWBT
I AIICLEC

·.
.........

•.'·.· .·

...... ,

50.0 ,.---------------------,

45.0

40.0

35.0

300

25.0

20.0

15.0

100

5.0

00 ....--...--...--...-=--...--....--.

DS3
All CLECs SWBT ~!

# Trouble Mean Time Mean Time Z Value li

...... . .......
DS1

All CLECs SWBT 12.0

# Trouble Mean Time Mean Time ZValue
Reports to Restore to Restore 10.0 .

~~ 8.0
.

t ··::
6.0 · •••••• SWBT.:

~i ___AIICLECs

Jan-98 ': 0 nla nla Base < 30. 4.0,
Base < 30 ;Feb-98,- 0 nla nla

Mar-98 :: 0 nla nla Base < 30 :
Apr-98 ': Base < 30 ~

2.0
0 nla nla

May-98 ': 0 nla nla Base < 30
Jun-98 : 0 nla nla Base < 30

0.0

JUI-98 0 nla 11.10 Base < 30 ~

~ ~ i ~ ~ ~C: t "5
'" :J ...,

0 nil 11.
..., lL ...,

"'"~ I R~'~0ro R_':,. ro R~~5 _J
Feb-98 l! 0 nla 197 Base < 30 ~
Mar-98 ~l 0 nla 45.88 Base < 30 ~
Apr-98 :\ 0 nla nla Base < 30 ~

MJUanY~9988 :.:::: 0 nla 3.28 Base < 30 ~:
o ~ &~ ~se<~~

L.. 1~.~~~.~;; t:::.: ; ':..:~~; :.:.: ~.~:;.~ Base < 3~iil::lr~,i:lllII:lllII:~il:lI:i:il:lI:i:il:lI:i:iil:ll:i:il:lI:i:il:lI:i:illl,:Illill:llli:ll~:~il:i:iZil:i:iZil:i:iZiil:ll:i:il:lI:i:il:i:iZ~Ill,:Ill:llli:ll~ill;,ill:Illill:lllill:lllllll:llllll:llllll:llllll:lldJ
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••••• 'SWBT

---+- All CLECs

l§I
c

"..,

III ..

<0
m
.c.
"LL

... .. .

100.0%

SO.O%

80.0%

70.0%

600%

50.0%

400%

300%

20.0%

10.0%

00%
<0
m
i:
"..,

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

00%
<0
q>
C

"..,

Z Value

SWBT
% Repeat
Reports

DS1

% Repeat
Reports

# Repeat
Reports

All CLECs
# Trouble
Reports

.............
VGPL

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

AIiCLECs SWBT S.O%
# Trouble # Repe.t % Repeat % Repeat Z Value 8.0%

."
Reports Reports Reports Reports ..

70% .....
6.0%

5.0%
••••• ·SWBT,

4.0% -+-AIiCLECs~Jan-98 :; 0 0 nla 6.1% Base < 30
Feb-98 ; 3.0% ...... ...0 0 nla 8.6% Base < 30 . . .. ............... ..Mar-98 j~ 0 0 nla 2.6% Base < 30 2.0% .. .. .Apr-98 ~ 1 0 0.0% 0.0% Base < 30

1.0% . .
May.98 ; 0 0 nla 3.1% Base < 30 . ....Jun-98 ~ 1 0 0.0% 2.5% Base < 30 0.0%

<0

% ill ~ ill l§I <0Jul-98 ; 2 0 0.0% 2.4% Bae<30 m q>i: ~ "- >. c :;
~ "

Q. It " ..,
LL :::; < :::; ..,4 0 0.0%

DDS
AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z Value SO.O%
Reports Reports Reports Reports

80.0%

I
70.0%

~"J
600%

•••• - ·SWBT
50.0%

-+-AIiCLECs.~

40.0%0 0 nla 00% Base < 30 .:
Feb·98 ~ 0 0 nla 0.0% Base < 30 ~ 30.0%::

Base < 30 ~Mar-98 ~: 0 0 nla nla 20.0%
Apr-S8 :: 0 0 nla 0.0% Base < 30 £

10.0%May-S8 ~: 0 0 nla 0.0% Base < 30 l

JJUU~;: Ii
0 0 nla 0.0% Base < 30 0.0%

<0 <0
~ <0 <0 <0 <0

:~....... ... . 0 0 nla 0.0% Base < 30 m m ! t q> '1'i: .c. "- c
~'" " '" It ".., LL :::; < :::; ..,0 0 nla 0.0%

,. ...... ,.

::

I
~i ~

Jan-98 ; 0 0 nla 10.3%
Feb-98 :, 5 0 0.0% 7.7%::
Mar-98 ~~ 1 0 0.0% 6.4%
Apr-S6 ~ 3 0 0.0% 10.0%

May-98 : 3 1 333% 2.6%
Jun-98 ~~ 8 1 12.5% 2.6%
Jul-98 4 1 25.0% 3.4%

24 3 12.5%

ISDN

~98! 0 0 ~ ~
Feb-98 ~; 0 0 nla nla Base < 30 :!
Mar·S8 i, 0 0 nla nla Base < 30 j:
Apr-S8 ( 0 0 nla nla Base < 30 ::

May·98 :: 0 0 nla nla Base < 30 ::

JUn.S8\ 0 0 nfa nla Base < 30 ::

. Jul·98 ~ 0 0 nfa 0.0% Base < 30 :;

i:[:':':'~~ '~~>~i;;Jt' .:.:':.:. ':. '" ':':':?:r:':':':':':" .:. ,..,:~ 'r:':':':':':':':':::'~!;r::':::':':':':::::':'~':?;l:j:;~~::!n:::::::l:~l:;.
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••••• 'SWBT

-.-.All CLECs

••••• 'SWBT

-.-.All CLECs

······SWBT

-.-.AII CLECs

~
c:
::l..,

...........
.'

,

..

AN',vN>I'~~~~.........,...."",...".~.t'.v",,"<r. of' ",,,-,,,,,,,,,,,,",,,'11""""
'.

'""I
.a

"u..

90%

8.0%

70%

6.0%

5.0%

40%

3.0%

2.0%
.......

10%

0.0%

'"~
~

3.0%

2.5%

20%

1.5%

1.0%

0.5%

0.0%

'" ~ '"(1l (1l

C .Q ~
~ "u.. ::;;

Jan-98 :: 8 0 0.00% 2.35% Base < 30 \:

Feb-98 ; 8 0 0.00% 2.05% Base < 30 ::

Mar·98 ~; 12 0 000% 195% Base < 30 i'

::~::: !, ~: ~ ~:~ :~:: :::: ~~ II
Jun·98 ;; 24 1 417% 6.20% Base < 30 i:
Jul·98 . 24 2 S.33% 6.15% Base < 30 ::

VGPL
All CLECs SWBT

No. of # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate

:j <

~ ~

1\

::

Jan-98 ~
::

454 0 0.00% 0.71% ·1.81 ~:

Feb-Q8 ; 499 5 1.00% 0.86% 028 ~

II
Mar-98 ;' 577 1 0.17% 0.87% ·180 ;;

Apr·98 i! 669 3 0.45% 0.89% ·0.75 :;

May·98 i: 715 3 0.42% 1.85% .258l

Jun.98l 750 8 107% 172% .138l

Jul·98 " 80S 4 0.50% 2.S2% ·3.97 ii
::

4,472 24 0.54% 1.
::::

ISDN
AIiCLECs SWBT

No. of MeanTime Trouble Trouble Z Value
Circuits to Restore Report Rate Report Rate

l

.......... . , .
DS3

IAIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z Value 90.0%
..w;.:&:~..·:·:~·:~~~~::::~· Reports Reports Reports Reports

I=: 80.0%

I 70.0%

60.0%

! ! 50.0%

.,;: 40.0%
Jan·98 ': 0 0 nla nla Base < 30 ...

:::
Feb·98 0 0 nla nla Base < 30~: 30.0%

Mar-Q8 '. 0 0 n/a 0.0% Base < 30 20.0%
Apr.98 , 0 0 n/a 0.0% Base < 30

10.0%
May-98 :~ 0 0 n/a 0.0% Base < 30

Jun·98 : 0 0 n/a 0.0% Base < 30 0.0%

Jul-Q8 0 0 n/a 0.0% Base < 30

12 Mo. T 0 0 n1a 0.0'lIl
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Failure Fr uenc TrouI:M

DDS

AIiCLECs sweT 0.25%
"

No. of # Trouble Trouble Trouble Z Value
, ,,

Circuits Reports Report Rate Report Rate -,
~

, ,
~

0.20% ,
:: ,

I
~

,...
:: 015%

.
~ ~

.
\- - - - - -SWBT I

~: ~
. ~AIICLEC~

~ ,.
Jan-98 ~: 1 a 0.00% 0.03% ease < 30 ~

0.10%
.'

Feb-98 . 1 a 0.00% 0.01% ease < 30 ...
Mar-98 ;: 1 a 0.00% 0.00% ease < 30 ..0.05%

'. .,
Apr-98 1 a 0.00% 0.07% ease < 30 .

May-98 ~
... ..1 0 0.00% 0.18% Base < 30 -'. '" .

Jun-98 ~ 1 a 0.00% 0.24% ease < 30 0.00%

~
co co i ~

co co
Jul-98 1 a 0.00% 0.1K ea.. <30 Q)

~
Q) "I

C 1J >- C :;
til "

til til ".., u. :i: -< :i: .., ..,
7 a 0.00% 0.1

DS1

AIiCLECs sweT 6.0%

No. of # Trouble Trouble Trouble Z Value .
Circuits Reports Report Rate Report Rate 5.0% .'

1

.

I 4.0% .'

30%
---·-·SWeT

\ -+--All CLECs\ ::

I Jan-98 ; a a nla 0.00% ease < 30

Feb·98 ;:
2.0%a a nla 0.00% ea.. <3O

~ Mar-98 ; a a nla 0.00% Ba.. <3O ·\ 1.0%
~ Apr-98 ; a a nla 0.00% ease < 30 ···May-98

t..
a a nla 0.00% ease < 30 ·

Jun-98 a a nla 0.00% ease < 30 00%
co co co co

~
co co

Jul-98 a a nla 5.56% 8aH<3O Q) "I Q) Q) "I ~c .a ;i .:. >- c:
til "

Q. til " ".., u. ::E -< :i: .., ..,
a a nIa O.lIO'lI

..,
DS3

AIiCLECs sweT :j 180%

No. of # Trouble Trouble Trouble Z Value ~~ 160%
.'- ,

Circuits Reports Report Rate Report Rate
.

I
140%

.
12.0% .
100% .

1~:~:Ecsl~~ 80%

Jan-98 ;; a a nla 0.00% Base < 30 ;: .
Feb·98 ~: Base < 30 ii 6.0% ...

a a nla 0.00% .
Mar-98 ~,

::
4.0%

.. .
a a nla 6.25% Base < 30 i: . . .

Apr-98 :;
. ..a a nla 2.04% Base < 30 : . .

May-98 :i
.: 2.0% . ' .

a a nla 3.85% ease < 30.; ..
Jun-98 ::

,.
00%a a nla 16.98% Base < 30 ; co co co

~
co ~

co
Jul·98 :; a a nla 13.21% ease < 30 '.

Q) Q) Q) "I "I
... ·i:.........·.. ·

:·I~~W@lM:t
c 1J ;i Ii ,., c :;. ............ .... ....... ............ .. " til "..., u. ::E -< :i: .., ..,

12 Mo. Total a a nla 6.53%
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I......... AII CLECsl

I...... AIICLECs!

I......AI/CLECs!

j......AIICLECsj
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~
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Installation Interval D

co co
~ ~ 1l! 1l!:h ~

'" a. " :;
" '" " ...,
u.. ::;: < ::;: ...,

" ... .... ... .... .. .. .....

1.0

0.9

08

0.7

0.6
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0.4

0.3
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0.1
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co co co
Q) :h 'l'C: iii.!'! "u.. ::;:

~ 12.0
~
~ 10.0

i 8.0

:: 60

I 4.0

.: 2.0

0.0
co
'l'
"'"...,

r 9.0

8.0

70

6.0

5.0

4.0

3.0

2.0

1.0

0.0
co

.. ~~
Cl
C:
'"

~~
...,

".

~
140~

::

I
12.0

100

8.0
:.
~, 6.0::
~1 4.0

I 2.0

1 0.0
co co co co

~ ~
co

'l' 'l' ~
Cl 'l'

" ..c ~ >. :;
'" " '" '" " ...,..., u.. ::;: < ::;: ...,

6.5

9

7

8

4.7

4.9

nla

nla

nla

10

13

10

71

74

12.0

Analog PORT

2 Wire Analog

a
3

6

3

3

7

a

a nla

1 12

4 7

a nla

a nla

a nla

a nia....... .. , ...
5 8.0

22

AI/CLECs

2 Wire Di9ital

DS1 Loop

78 10.2

AIiCLECs

a
13

20

16

14

7

8

AIiCLECs

All CLECs

No. of Mean No
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No
Orders of Days

No. of Mean No.
Orders of Days

Jan·98 !\
Feb-98 ::

Mar-98 ~:
Apr-98·

May·98 \

Jun-98 I
Jul-98 ::

Jan-98 :

Feb-98 :

Mar·98 :

Apr-98 :

May-98 .~

Jun-98 )
Jul·98 :j

Jan-98,
Feb·98 :;

Mar-98 .

Apr·98

May-98

Jun-98

Jul-98

Jan-98 :~ 0 nla

Feb-98 ~: 0 nla

Mar-98 ~: a nla

Apr-98 :: a nla

May-98 :: 0 nla

Jun-98 :: 0 nla

:! w ~.~I·:·~~.·.i~·.·.·.·.·. , '.WoW .w.?.,..w.w ~~~ w.w.w.w w. w.
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1I,.-----A-I-IC-LC=E-'-C-'s!

I__AII CLECsl

I--AIICLECs!

I--AII CLECsl
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§...,

~
"u.

~CMWln~onsCom

PtlfCent Installations Com

1000% -,------------------,

BOO'll.
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60.0%
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0.0% ....--...--...---41----4~--....--..
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C:.....,

......j~

~ 100.0%
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1 80.0'11>

.:. 70.0%.::
::~ 60.0%

~j~ 50.0%

~
40.0%

30.0%

~: 20.0%...;

~l\~ 10.0'11>

;[l\
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'":~~~
q
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'.:. ~
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45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%
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.il
00%

'"Ol
i:.....,

UN!

nla

13.6'11I

nla

00%

00%

00%

0.0%

42.9%

nla

10.5'11I

nla

0.0%

10.0%

25.0%

71%

143%

0.0%

051 Loop

2 Wire ,t,nal

o

o
3

6

3

3

7

o

0 nla

1 0.0'11>

4 0.0'11I

0 nla

0 nla

0 nla

0 nla

5 0.0'11I

22

2 Wire Di ital

76

AIICLECs

o
13

20

16

14

7

6

AIICLECs

AIICLECs

No. of % Install
Orders in 3 Days

No. of % Install
Orders in 3 Days

No. of % Install

Orders in 3 Days

::r-----:A,."II-:C".L..,;:,:~;:::::.:I:L:-P..:O:.:.R:..;T,.- -1··:r····· .
No. of % Install
Orders in 2 Days

Jan-98 :j 0 nla

Feb-98 ,: 0 nla

Mar-98 :j 0 nla

Apr-98 :! 0 nla

May·B8 :: 0 nla

Jun-98 :: 0 nla

Jul-98 :, 0 nla
...........; , .

Jan-98 :

Feb-98·!

Mar-98 :

Apr-98

May-98 .

Jun-98 :

Jul-llll

12 Mo Total'.. ..:....

12 Mo. Total ':

Jan-B8 ::

Feb·98 ::

Mar·98 ':
Apr·B8 ::

. MaY-98:j

:: Jun-98 .i..

.
!.'.:.:. Jul-B8 :....::
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••••• 'SWBT

--.-All CLEes

q
c

"..,

~
i:
"..,

q
c

"..,
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:

:

.
·····,

,

..

.
:

i
<

Percent SWIT CauHd Missed Due Dates

*
1\

35%

Z Value
30%

I.
2.5%

2.0%
:~

:t 15%
Base < 30 ~

Base < 30 ® 10% .... -..
Base < 30 ~ --... -..
Base < 30 ~ 0.5% .. ..... .
Sase < 30 ~~ .

0.0%
.

Base < 30 co co co
Base < 30 "I "I ~c .c IVIV ".., u. ::;:

:::: 30%

Z Value ~::

I 2.5%

I2.0%

15%

Base < 30::
10%

Base < 30 ';

Base < 30 ~
0.5%

Base < 30 ~t
Base < 30 ll:

00%
Base < 30~: co co

~
Base < 30

'1
'" "Ii: II ;i;
~ u. ::;:

100.0%

Z Value 90.0%

aOO%

\:l

70.0%

60.0%

i~i, 50.0%

40.0%

30.0%

20.0%

10.0%

00%
co co co
'" ~ ~i:
IV "

IV.., U. ::;:

SWBT
% Missed
Due Dates

BRI Loop - ISDN

# Missed % Missed
Due Dates Due Dates

AIlCLECs
No. of
Orders

• Unbundled Network Elements UNE

~:
Jan-B8 :! a 0 nla 0.4%

.:
Feb-98.: a 0 nla 0.0%

::
Mar-98.: a a nla 0.0%

Apr-98 :; a a nla 0.0%

May-98 ;~ a a nla 0.0%

Jun·B8 : a a nla 2.8%
.:

Jul-98 : a a nla 0.9%
:'...

a a nla O.

DS1 Loop
AIlCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-Ba [: a 0 nla 0.0%

Feb-98 ~ a 0 nla 1.0%

Mar-98 '; 0 0 nla 0.8%

Apr-98 0 a nla 0.0%

May.98 :. 0 0 nla 0.0%

Jun-98 a 0 nla 1.4%

Jul-98 a a nla 3.2%

0 0 nla 1.0%

BRI Loop - VGPL
AllCLECs SWBT

No. of • Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-98II a a nla nla

Feb-98 :~ a 0 nla nla

Mar-B8 :: a a nla nla

::;::!: 0 0 nla nla

a a nla 00%

J;~:::.l..

a a nla 0.0%

a a nla nla......... ... ... ... ... ... .....
12 Mo. Total :~ a a nla

,,::
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•••• "SWBT

-.-AIlCLECs

~
C
::l...,

,

,
" , ,

','
.'

........ . '. ' ..
It It It •..

0.0% ...--...--...--.---.---.---.

IIIe
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OS1 Loop
AIICLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z Value 90.0%
Orders Reports Reports Reports

80.0%

70.0%

:; 60.0%

J~

i
··"·'SWBT

50.0%

Jan-98 ::

-.-AIlCLECs

a a nla nla Base < 30
40.0%

Feb-98 :\ 0 0 nla nla Base < 30 30.0%

Mar-98 : 0 0 nla nla Base < 30

I
20.0%

Apr-98 :: a a nla nla Base < 30
10.0%

May-98 :[ a 0 nla 0.0% Base < 30

Jun-98 :~ a 0 nla 0.0% Base < 30 00%
<Xl <Xl <Xl <Xl III <Xl <Xl

Jul-98 a 0 n/a

Base.\ii~\i\ll.
m m m m m

~;: t .. e 1. Ii "- >- e
:'" ....... to "

Q. to ::l .;;
: ..., u. ::< < ::< ...,

12 Mo. Total 0 0 nla
.,':,.
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